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Summary 
 

Results prepared in accordance with UK GAAP  2006/7
 £m 

  2005/6 
 £m 

Turnover 461.9 434.8 
Operating costs (160.9) (158.3) 
Depreciation (90.0) (95.9) 
Total operating profit  211.0 180.6 

 
Financial performance 
 

Turnover for the period increased by 6.2 per cent, from £434.8 million in the prior period to £461.9 
million. This reflects a 2.4 per cent inflationary increase in tariffs, coupled with underlying growth and a 
general increase in the base level of water used by both domestic and non-domestic customers.  

 

Operating profit improved by 16.8 per cent to £211.0 million. This reflects primarily the increase in 
turnover and effective management of operating costs, despite continued upward cost pressures, 
particularly in relation to energy. Further initiatives have been introduced in the current period, the 
benefit of which will be seen in the second half of the year in some cases. 

 

Depreciation is £5.9 million lower than the same period last year. This is mainly due to the impact of 
certain major short-life technology assets reaching the end of their depreciation period.  Depreciation is 
expected to increase in the second half of the year as various major asset programmes move into the 
commissioning phase. 

 

During the period Anglian Water raised £250 million of index-linked debt at rates ranging from 1.67 to 
1.79 per cent. This will be used primarily to refinance existing, more expensive debt. 

 

Anglian Water is committed to delivering a capital investment programme of £1.5 billion (at 2002/3 
prices) in AMP4 (2005 to 2010).  In the first half of the year, approximately £166 million was invested, 
which brings the total spend to date in AMP4 to £458 million. Anglian Water is on target to meet the 
second year of regulatory obligations for AMP4. 

 

Reinvestment 
 

The increased demand for water in the first half of the year led to turnovers that were higher than 
anticipated. In recognition of this, Anglian Water intends to reinvest over £50 million in new schemes 
that will further improve the resilience of its water supply network and help mitigate the impact of 
growth and climate change in the region. 
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The investment will be used to help reinforce water supply networks in Norfolk and Cambridgeshire. It 
will also be used to fund extensions to our existing metering programme, particularly in parts of Suffolk, 
one of the fastest-growing and driest parts of our region. 

 

Customers bills will not be affected by this reinvestment, which is in addition to our existing five-year 
£1.5 billion programme. Anglian Water customers will continue to benefit from the lowest AMP4 bill 
increase of all Water and Sewerage Companies during this current asset management period, ending 
March 2010.  

 

Water resources 
 

Despite a second successive dry winter in 2005/6, in which the region received just over two-thirds (8 
inches or 203 millimetres) of its usual rainfall between November and April, Anglian Water’s overall 
water resources remained within normal operating limits throughout the period.  

 

This position was achieved primarily as a result of maximising refill via pumping, strong leakage 
performance and the high proportion of metered customers (currently 58 per cent). Groundwater in the 
drier southern area of the region did fall below average levels, but have returned to normal levels in the 
autumn as rainfall increased. 

 

Anglian Water is planning its water resources strategy on the assumption of a third successive dry 
winter, despite above average levels of rainfall in the autumn. Plans include increasing pumping 
capability at reservoirs, drilling additional boreholes in order to access aquifers and ways in which to 
improve the transfer of water within the region. 

 

Operational performance 
 

Ofwat’s Overall Performance Assessment (OPA) for 2005/6 was published in November 2006. Anglian 
Water scored 388 points (2004/5: 408), placing it fifth out of the 10 water and sewerage companies. 
Scores for DG3 (interruption to supply) were affected by two burst water mains, which between them 
accounted for half the interruptions to supply for the year and brought down an otherwise good 
performance.  

 

In addition, Anglian Water started AMP4 with a large number of new consent standards, which 
represented a significant operating challenge. Issues at two wastewater treatment plants led to consent 
breaches, which impacted negatively on the 2005/6 results. Remedial action has been implemented to 
improve performance in future years. 

 

Anglian Water has met Ofwat's leakage target for 2005/6 and is on course to meet the 2006/7 target.  
At six cubic meters per kilometre of main per day, Anglian Water's leakage is one of the lowest in the 
UK and is around half the industry average. 

 

Drinking water quality for the first half of the year remained high. From January to June of this year, 
99.95 per cent of all water quality tests performed complied with regulatory standards (Full calendar 
year 2005: 99.95 per cent).  Overall microbiological compliance for the period remains at a high level. 
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All 47 designated bathing waters in Anglian Water's region passed the mandatory coliform standards of 
the Bathing Water Directive. This is the eighth time in the last ten years that 100 per cent compliance 
has been achieved. Thirty-four of the bathing waters (72 per cent) also passed the guideline standard 
of the Directive (2005: 83 per cent). The slight reduction was largely due to adverse weather conditions 
at the end of the summer season. 

 

The Environment Agency published its latest assessment of river water quality in the region in August, 
relating to the 2005 calendar year. The assessment showed that 98.7 per cent of rivers' biological 
quality was classed as "Very Good" to "Fair" (2004: 98.1 per cent).  In 89.4 per cent of the region's 
rivers, chemical quality was in the "Very Good" to "Fair" range" (2004: 90.4 per cent).  

Contact details: 
Andrew Mackintosh Head of External Communications +44 (0) 1480 323231 
=  
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ïáíÜáå=íÜÉ=ãÉ~åáåÖ=çÑ=pÉÅíáçå=OQM=çÑ=íÜÉ=`çãé~åáÉë=^Åí=NVURK==pí~íìíçêó=~ÅÅçìåíë=Ñçê=^åÖäá~å=t~íÉê=pÉêîáÅÉë=iáãáíÉÇ=Ñçê=íÜÉ=óÉ~ê=
ÉåÇÉÇ=PN=j~êÅÜ=OMMS=Ü~îÉ=ÄÉÉå=ÑáäÉÇ=ïáíÜ=íÜÉ=oÉÖáëíê~ê=çÑ=`çãé~åáÉëK==qÜÉ=~ìÇáíçêëÛ=êÉéçêí=çå=íÜçëÉ=~ÅÅçìåíë=ï~ë=ìåèì~äáÑáÉÇ=~åÇ=
ÇáÇ=åçí=Åçåí~áå=~åó=ëí~íÉãÉåí=ìåÇÉê=pÉÅíáçå=OPT=çÑ=íÜÉ=`çãé~åáÉë=^Åí=NVURK==qÜÉ=ÅçåëçäáÇ~íÉÇ=Ñáå~åÅá~ä=áåÑçêã~íáçå=ëÜçìäÇ=ÄÉ=
êÉ~Ç=áå=ÅçåàìåÅíáçå=ïáíÜ=íÜÉ=~ååì~ä=êÉéçêí=~åÇ=~ÅÅçìåíë=Ñçê=íÜÉ=óÉ~ê=ÉåÇÉÇ=PN=j~êÅÜ=OMMSK=

=
OK= q~ñ~íáçå= páñ=ãçåíÜë=ÉåÇÉÇ==

PM=pÉéíÉãÄÉê=
OMMS=

páñ=ãçåíÜë=ÉåÇÉÇ==
PM=pÉéíÉãÄÉê=OMMR=

vÉ~ê=ÉåÇÉÇ==
PN=j~êÅÜ==

OMMS=
= = rå~ìÇáíÉÇ= rå~ìÇáíÉÇ= rå~ìÇáíÉÇ=

= = ¡ã= ¡ã= ¡ã=

= ^å~äóëáë=çÑ=ÅÜ~êÖÉ=áå=íÜÉ=éÉêáçÇ= = = =

= `ìêêÉåí=í~ñ= ONKQ= TKR= OOKS=

= aÉÑÉêêÉÇ=í~ñ= QKV= NMKN= OSKS=

= qçí~ä=í~ñ~íáçå= OSKP= NTKS= QVKO=

= = = = =

= q~ñ=çå=áíÉãë=í~âÉå=ÇáêÉÅíäó=íç=Éèìáíó= = = =

=
`çêéçê~íáçå=í~ñ=ÅêÉÇáí=çå=~Åíì~êá~ä=äçëëÉë=çå=ÇÉÑáåÉÇ=ÄÉåÉÑáí=
éÉåëáçå=ëÅÜÉãÉë=çÑÑëÉí=áå=êÉëÉêîÉë= MKS= J= J=

=
aÉÑÉêêÉÇ=í~ñ=ÅÜ~êÖÉ=çå=~Åíì~êá~ä=Ö~áåë=çå=ÇÉÑáåÉÇ=ÄÉåÉÑáí=
éÉåëáçå=ëÅÜÉãÉë=çÑÑëÉí=áå=êÉëÉêîÉë= J= ENMKOF= EOSKRF=

= aÉÑÉêêÉÇ=í~ñ=ÅêÉÇáí=çå=ÉãéäçóÉÉ=ëÜ~êÉ=çéíáçåë= J= J= PKU=

= = MKS= ENMKOF= EOOKTF=

=
PK= aáîáÇÉåÇë=

=
qÜÉ=ÑçääçïáåÖ=ÇáîáÇÉåÇë=ïÉêÉ=é~áÇ=Äó=íÜÉ=ÖêçìéW=
=

= =

páñ=ãçåíÜë=ÉåÇÉÇ=
PM=pÉéíÉãÄÉê=

OMMS=

páñ=ãçåíÜë=ÉåÇÉÇ=
PM=pÉéíÉãÄÉê=OMMR=

vÉ~ê=ÉåÇÉÇ=
PN=j~êÅÜ==

OMMS=
= = rå~ìÇáíÉÇ= rå~ìÇáíÉÇ= rå~ìÇáíÉÇ=

= = ¡ã= ¡ã= ¡ã=

= aáîáÇÉåÇë=é~áÇ=ïáíÜáå=íÜÉ=êáåÖ=ÑÉåÅÉ=Åçãé~åáÉë= VSKP= NQQKQ= OQMKT=

= aáîáÇÉåÇë=é~áÇ=íç=íÜÉ=åçåJêáåÖ=ÑÉåÅÉ=Åçãé~åáÉë= PRKM= PMKM= SRKM=

= = NPNKP= NTQKQ= PMRKT=

= =

=
QK= jçîÉãÉåí=áå=ëÜ~êÉÜçäÇÉêÛë=ÑìåÇë=
= = =
= = lêÇáå~êó=

ëÜ~êÉ=
Å~éáí~ä=

mêçÑáí=~åÇ=äçëë=
~ÅÅçìåí= qçí~ä=

= = ¡ã= ¡ã= ¡ã=
= ^í=N=^éêáä=OMMS= = USMKM= TPNKM== NIRVNKM=
= qçí~ä=êÉÅçÖåáëÉÇ=Ö~áåë=~åÇ=äçëëÉë=Ñçê=íÜÉ=

éÉêáçÇ= = J= NSNKN= NSNKN=
= aáîáÇÉåÇë=é~áÇ== = J= ENPNKPF= ENPNKPF=
= ^í=PM=pÉéíÉãÄÉê=OMMS= = USMKM= TSMKU== NISOMKU=

=
=

= =======================NM=

=

=
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