
Application for a replacement water supply
You can use this form to apply for a replacement connection to an existing public water main. We need as much information as 
possible about your project to make sure we can process your application quickly and accurately.  Any missing information may 
lead to a delay in your connection.  If you need a hand along the way, please call our team on 0345 6066087.

Section 1 - Applicant (correspondence address)

Section 2 - Location of connection(s)

Applicant: 

For the attention of:

Property name/number:     Telephone number:

Street:       Mobile number:

Village/town:      Email address:

City/county:      Postcode:

Site to be supplied - are you:  Owner*  Occupier  Acting on behalf of owner or occupier*

*Please provide details of occupier if known:

Name of occupier:

Address: 

Telephone number:     Mobile number:

Do you have an approximate timescale for connection/completion?

Are there any medical reasons we need to be aware of for this to be completed more urgently?

Property name/number:

Street:

Village/town:

City/county:     Postcode:

Is the location of the connection the same as the application address above?  Yes         No

If no, please provide the address: 

Section 3 - Replacement connection details
Anglian Water account number 

Is this property currently metered?      Yes         No

If ‘yes’, please provide the meter serial number:

If ‘no’, do you require a meter fitted?:     Yes         No



Is the existing supply:      Shared  Single  Lead

Please indicate below the type of connection required: 

Independent connection from an existing shared supply  Number:

Enlarge existing connection     Number:

Reroute existing supply      Number:

Conversion of existing building     Number:

Replacement of lead pipework     Number:

Do you require a supply greater than 32mm outside diameter?    Yes         No
If ‘yes’, please complete the table below:

Max daily demand 
m3 per day

Max instantaneous demand 
litres per second

On site 
storage

Percentage of daily demand 
supplied via storage

Property number Total Total Litres Total Domestic

Are there any fixed structures around your project’s boundary line    
ie: post boxes, boulders, walls, BT boxes etc:  If so, please detail these

Have you laid any underground pipework yet?  If yes, please detail this

Is this project going to be used for charity purposes?        Yes         No

If yes, what is the charity and charity number? 

Section 4 - Infrastructure charges
Normal domestic projects will be charged the standard infrastructure charges as per our current 
Summary of Charges.  For all non domestic projects we need you to complete the table below:

Number per unit / property

WC flushing system

Washbasin in house

Washbasin elsewhere

bath (tap size 20mm)

bath (tap size >20mm)

Shower

Sink (tap size 20mm)

Sink (tap size >20mm)

Spray tap

Bidet

Domestic appliances

Communal/commercial appliance

Any other water fitting or outlet 
(including a tap but excluding a urinal or water softener)

Section 5 - VAT
New domestic dwelling The standard VAT rate of 20% will be applicable.

https://www.anglianwater.co.uk/developing/help-and-advice/services-and-charges/


Section 6 - Declaration
By ticking the box below, I can confirm that:

(i)   I wish to apply for a replacement connection as described to the premises in section 2 of this form.

(ii)   I acknowledge that in making this application I will be liable for any charges, including any 
infrastructure charges, which become due as a result of the replacement connection.

(iii)   I acknowledge if a replacement connection application is cancelled after the survey has been carried out, a 
cancellation fee of £79 will be charged per application, as set out in Anglian Water’s current summary of charges.

(iv)   Where I accept the quotation, I will receive a VAT receipt once my payment has been processed and 
no pro forma invoice shall be provided. I will be liable for the charges set out in the quotation.

I agree with the above terms and conditions

Print name of authorised signatory:

Company (if applicable):     Position in company (if applicable):

Date:

Please send your application by:

Post to: Water Connections Team, Enterprise House, Waterside South, Lincoln, LN5 7JE 
or by email to: connections@anglianwater.co.uk

If you have any questions regarding this form, please call 0345 60 66 087 or email: connections@anglianwater.co.uk. 
Further information can also be found on the Anglian Water website: anglianwater.co.uk/developers

/              /
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