
 

  
 

Repairing our sewer and Barton 
Road 

We know Barton Road has been closed for some time and we’re really 
sorry for the disruption this has caused. A sewer has collapsed and the 
surrounding ground and road have been badly affected. From 9 
September, we took over the site to carry out the repair. 
 
Because of the ground conditions and the depth of the sewer, this is a complex job. 

The whole width of the road has been damaged and needs to be rebuilt. That means 

we can’t safely keep the road open under traffic lights – a full closure for the duration 

of our work is the only way to do it safely. 

Here’s a breakdown of the key stages of the project: 

 

What When 

Setting up our site and carrying out investigations on 
ground conditions and existing services 

From 9 September 

Strengthening the ground so we can work safely – We’ll be 
drilling around 416 small holes in a grid pattern and 
injecting a special stabilising material into the ground. This 
helps firm up the weak, sandy ground so it can safely 
support the heavy machinery and digging work that follows. 

October for around 
4 weeks 

Building the structures we need for the sewer repair – Once 
the ground’s stable, we’ll start a major digging operation 
measuring roughly 13m long, 3m wide and 5m deep. To 
keep the team working inside the hole safe, we need to 
install strong temporary supports around the sides. 

November for 
around 5 weeks 

Making the site safe before our Christmas break – Barton 
Road will remain shut 

From 19 December 

Repairing the sewer and rebuilding the manhole January to February 

Rebuilding the road and footpath February to March 

 
Due to the nature of our work these dates might change, but you can view our up to 
date plan at anglianwaterproject.com/Barton-Road. 
 
 
 

 
anglianwater.co.uk 

 

Got a general question? 

03457 919 155 

 
8am-8pm Monday to Friday, 
8am-4pm Saturday. 

 

Emergency? 

03457 145 145 

 Lines open 24 hours a day 

  

 

Date 
12 September 2025 

 

Reference number 
66826776 

Turn over for more info.  
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Our teams will be working Monday to Friday, 7am to 5pm. Don’t worry, none of our 
work will affect your water supply or toilet facilities. 
 
We’ve included a map of the official diversion route with this letter. Please use this 
route rather than shorter alternatives through residential streets. Some of the 
smaller roads nearby aren’t designed for heavy traffic, so using the official diversion 
helps keep everyone safe and avoids damage to local roads. 
 

 
 
 
 
 
 
 
 
Need to get in touch? 
 
If you have any questions about our work, you can email us at  
onealliancecustomers@anglianwater.co.uk or call us on 03457 145 145. 
 
You'll just need to mention the reference number at the top of this letter.  
 
To get the latest on what’s happening just head to 
anglianwaterproject.com/Barton-Road or scan the QR 
code with your smartphone.  
 
 
Many thanks, 
 
Chloe Bailey 
Customer Experience Specialist 

 
  

Come and see us 

We’re holding a customer drop in meeting so you can find out more about 
the work and speak directly to the team carrying it out.  
 
Come by and see us at 7pm on Wednesday 24 September at Queen Mary 
Centre, Queens Road, Wisbech PE13 2PE. 
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