love evexy) dvop @
anglian

Our repairs to our sewer
and Barton Road

As you’ll know, we’re repairing a collapsed sewer on Barton
Road as well as the road and surrounding area. Difficult
ground conditions and the depth of the sewer is proving
challenging so we wanted to let you know what we’re doing
to get things sorted as quickly and safely as possible.

In response to the concerns raised by your local community, we're now
working seven days a week to get this work done. To keep you in the loop on
our progress, we'll provide weekly updates — both on our website and on
noticeboards at our Barton Road site.

What’s happening on site now?

We've brought in a specialist contractor who'll be injecting 21 tonnes of a material
called geopolymer into the ground to restabilise the ground. They’ll do this by drilling
down over 6 metres at 500 points across the area before injecting the geopolymer.
This will make the ground stable enough to safely support our equipment for the next
stage of our work.

To make sure the contractor’s work goes as smoothly as possible, our own teams are
doing some preparation work. They’re using a huge piece of equipment called a
vacuum excavator to remove 1.3m of ground surface, so we can see exactly where
any underground cables and pipes are ahead of the drilling work.

This ground stabilisation work should take around six weeks in total.

Alongside all of that work, we also have an asbestos removal specialist on site
following the discovery of disturbed asbestos in the ground. So far, this has been
confined to one area of the site so we’ve been able to carry on our work around the
area while the specialist removal happens.

What will happen next?

Once the ground’s been fully stabilised, we’ll install a series of large metal plates
called ‘sheet piles’ into the ground around the area where we need to repair the
damaged sewer. These are pushed in slowly to avoid vibrating the ground, and when
in place allow our teams to work safely at a depth of over 6 metres without a risk of
the ground collapsing.

@ anglianwater.co.uk

@ Got a general question?
03457 919 155
8am-8pm Monday to Friday,
8am-4pm Saturday.

@ Emergency?
03457 145 145

Lines open 24 hours a day

== Date
15 October 2025

@ Reference number
66826776

How can you find out
more?

For the latest updates on what’s
happening in your area,
including weekly news, FAQs
and videos from our site team,
visit:
anglianwaterproject.com/
Barton-Road

Or simply scan the QR code with
your phone’s camera.



http://www.anglianwaterproject.com/Barton-Road
http://www.anglianwaterproject.com/Barton-Road

The excavation area will be over 25 metres long. But once it’s done, we’ll be able to
carry out all of the repairs to the damaged pipework. This includes repairing two large
sewer pipes as well as two manholes.

Finally, when all of the repair is done we’ll fill all of the excavated area, before
rebuilding the road and footpaths ready to be safely used again.

How can I get the latest?

We're on track to complete this work by 19 March 2026. To get the latest updates,
the best place to start is on our website - anglianwaterproject.com/Barton-Road.
There you’ll find more details about the work, some FAQs and our regular weekly

updates on our progress.

If you still need to speak to us, you can email get in touch by emailing
onealliancecustomers@anglianwater.co.uk or by calling us on 03457 145 145.

Please mention the reference number 66826776 when you get in touch.

Many thanks,

Chloe Bailey
Customer Experience Specialist
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