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Raising awareness of  
climate change 
In December 2008, we held a one-day 
conference to raise awareness among 
the Alliance project managers of 
climate change, energy optimisation 
and carbon emissions minimisation.

We have developed a carbon modeller, 
an online tool that calculates the 
emissions from construction projects 
and the operation of new assets. This 
enables us to calculate the emissions 
from different building options and to 
therefore choose practical, low-carbon 
solutions. The Alliance has been using 
the tool since February 2009 and it will 
be used on all projects from now on. 

We will also use the data to 
benchmark future design and 
performance against emission targets.

Promoting sustainable design  
and construction 
We are now formulating a Corporate 
Responsibility and Sustainability 
strategy for the Alliance and we plan 
to implement this strategy from 
September 2009. The main aim of 
the strategy will be to support us as 
we work to enhance the region 
through incorporating sustainable and 
responsible design and construction 
practices into every one of our 
construction and maintenance projects.
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Performance in 2008/09 2009/10 
commitment

Target Strategic priority 

Improve our 
efficiency and 
flexibility

Increase awareness with our top 50 
suppliers (by turnover) to: calculate 
their carbon emissions/draft a climate 
change adaptation plan

Continue with initiatives to 
raise awareness

95% of companies submitting tenders 
to have completed environmental 
impact questionnaire

Maintain target

95% of high- and medium-risk 
contracts and mainstream high-risk 
contractors to have completed Achilles’ 
verification process

Maintain target

Carbon modeller software helps users 
choose low carbon solutions

Our suppliers play their part

Now in the final year of our current five-year £1.9 billion 
investment programme, we continue to work closely with our 
suppliers and partners, especially within the @one Alliance – a 
collaborative organisation formed to deliver a large part of the 
programme.
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Suppliers follow our lead
We have successfully encouraged our main 
suppliers to start measuring their own 
carbon emissions.

In 2007, of the 60 suppliers approached, only 12 per 
cent measured their emissions. Following our supply 
chain carbon conference held in 2008, 60 per cent of 
our suppliers have started work on reducing the 
impact their energy use has on the environment.

“�Climate change is a real issue  
that will affect all our lives and 
businesses. I am challenging 
everyone to not only be aware of 
the issues, but also to be active in 
driving down energy usage and 
carbon emissions.” 
Chris Newsome, Director of Asset 

Management, Anglian Water

Working in partnership
Working in the community
Creating an environment for success
Enabling our suppliers to play their part
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Dolphin drain project, Norwich



Verification statement

Acona Ltd has been asked to undertake an 
independent review of Anglian Water’s 
Community and Environment Report 2009 
(hereinafter the “report”) and provide 
assurance that:

•	 �The quantitative data is materially 
accurate.

•	 �The qualitative statements can be 
supported by evidence and properly 
represent activity across the company.

•	 �The report gives a balanced picture of 
performance.

•	 �Performance in respect of previously 
published targets is accurately reported.

Responsibilities of Anglian Water and 
Acona Ltd
The information and statements contained 
within the report are the responsibility of 
Anglian Water. This statement is the 
responsibility of Acona Ltd and represents 
our independent opinion of the content of 
the report and is addressed to the 
management of Anglian Water.

Scope and process
The review covered Anglian Water’s 
operations for the period specified in the 
report. Information subject to verification by 
other third parties – such as financial data 
included within the Annual Report and 
Accounts and other regulated information – 
including that presented to OFWAT – was 
outside our scope. However, we have relied 
on it in forming our conclusions. 

In performing our work we adopted the 
following approach:

•	 �Desk-top evaluation and detailed analysis 
of the raw data used to construct the 
report, including comparisons with 
previous years.

•	 �Review of internal and external 
documents relating to the company’s 
environmental and community impacts, 

Based on our review:
•	 �The company has established the 

necessary systems and processes to 
identify the company’s material social and 
environmental impacts and to report 
upon them. 

•	 �Data, and inferences drawn from them, 
and substantive statements are materially 
accurate and are supported by a range of 
evidence from internal and external 
sources. Any inaccuracies identified 
during the verification process were of a 
minor nature, were rectified and the 
report was amended accordingly.

Responsiveness – has the company 
responded to stakeholder concerns and 
communicated these responses in the 
report?
Based on our review:
•	 �The report includes information on the 

company’s approach to stakeholder 
dialogue and engagement and accurately 
represents the outputs from them. 

•	 �The stakeholders whose views we sought 
on the report acknowledge the progress 
made both in the content and its 
presentation.  The recommendations 
(below) were strongly influenced by  
their comments. 

 
Additional Comments
Anglian Water’s approach to reporting on its 
environmental and community impacts has 
been developed over a number years. The 
systems used to capture and collate 
environmental and community data are 
robust. Strategic priorities/challenges have 
been identified and are underpinned by 
specific targets. These priorities are 
comprehensive and are clearly articulated 
within the report. 

Recommendations for future reporting
In future reports, the company may wish to 
consider the following areas for inclusion 

including policies, procedures and 
stakeholder comments, particularly 
ensuring that evidence was made 
available to support substantive 
comments and claims made in this report.

•	 �Detailed interviews with employees 
involved in compiling the report to test 
the accuracy of the data and underlying 
processes.

Additionally, we drew upon our  
knowledge of reporting within the sector 
and Corporate Responsibility reporting  
more broadly.

Opinion
In line with the remit agreed with Anglian 
Water, we set out below our conclusions 
against each of the AA1000 Assurance 
Standard (2003) Principles. In future reports, 
and with the agreement of Anglian Water, 
our assurance approach and statement will 
conform to the AA1000 AccountAbility 
Principles Standard (2008) and the AA1000 
Assurance Standard (2008).  

Materiality – does the report cover all the 
relevant issues in enough detail to enable 
your stakeholders to make an informed 
judgement of your performance?
Based on our review:
•	 �Overall, the report provides a balanced 

account of the company’s sustainability 
performance. 

•	 �In addition to this report, the company 
provides further information on its 
performance and approach to 
sustainability on its website and in its 
Strategic Direction Statement. However, 
neither the website nor Statement were 
within the scope of our review.

Completeness – does the company have in 
place the systems and processes to measure 
its sustainability performance and are the 
outputs presented accurately in the report?

	 Overview         	 Introduction         	 Growth        	
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that were raised during interviews with the 
four strategic stakeholders:

•	 �How it intends to reconcile its 
commitment to reduce energy 
consumption – and attendant greenhouse 
gas emissions – in the face of rising 
demand for its services from consumers 
and increasing standards for the quality of 
its product.

•	 �Provide greater information on its efforts 
to increase the resilience of its 
infrastructure to meet the challenges 
posed by climate change.

•	 �Explain the steps it is taking to improve 
raw water quality and maximise volumes 
within catchment areas.

Neil Everett, Senior Partner	  
9 September 2009

Stakeholder feedback
“	�The company has particularly strong credentials on 

the environment and reducing its carbon footprint, 
which are clearly illustrated here. Once again, this 
report builds on the significant improvements made 
in previous years. It is easy to read and demonstrates 
a well developed understanding of the various issues 
that confront the company, now and in the future.” 

	� Sir James Perowne, Chairman, Central & Eastern 
Committee, Consumer Council for Water

“	�The report explains clearly what has been achieved 
and doesn’t mince words when describing those 
areas where Anglian Water fell short of its 
objectives. It details areas of good practice including 
the use of expert panels during the preparation of 
business plans; and the partnerships with local 
authorities and developers to assess the impact of 
new development. For the future, I expect Anglian 
Water to substantially reduce the number of its 
pollution incidents and am aware that it is working 
hard to achieve this.”  

	� Paul Woodcock, Regional Director (Anglian),  
Environment Agency

“	�The report sets out key achievements and places 
Anglian Water’s challenges and performance in 
context. The report highlights the important work 
Anglian Water is doing to help its suppliers improve 
their understanding of and resilience in relation to 
the risks posed by climate change.”

	 Richard Tunnicliffe, Regional Director, CBI

“	�The report covers everything one would expect to 
see, is well laid-out and provides valuable insight 
into Anglian Water’s performance – especially for 
the informed reader. The leadership of Anglian 
Water and of the CEO personally in relation to 
climate change is well described and environmental 
issues generally appear to be well integrated into 
the business strategy.”

	� Shaun Thomas, Regional Director  
(East of England), Natural England
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Acona Ltd
Acona Ltd is an independent 
consultancy, based in London but with 
staff all over the UK. We have broad 
expertise and advise large, mainly 
corporate, clients on the full range of 
social, environmental and ethical 
matters. The team members who 
undertook this work have extensive 
experience of both assurance and CR 
reporting and biographical information 
can be found on our website –  
www.Acona/cr.com

With the exception of this work, Acona 
has no commercial relationship with 
Anglian Water and/or its subsidiaries. 
The total fees payable in respect of this 
work accounted for less than 10% of 
Acona’s annual turnover. 
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