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Temporary Use Bans - Representation
Under circumstances where a temporary hosepipe
ban is considered necessary to conserve essential
water during periods of drought we will always
provide the opportunity for representations to be
submitted. In accordance with Section 76B of the
WIA 1991 before any restriction becomes imposed we
shall:
• Provide notice of the proposed temporary
restriction and its terms –
• in at least two newspapers circulating in the area
to which it is to apply
• on the Anglian Water website.
• Provide clear details how and by when to make
representations about the proposed prohibition
temporary restriction.
• Specify the date from which it applies and the area
to which it applies.
The same advertising process will be followed for any
further variation to a temporary restriction or the
revocation of a restriction. We will revoke restrictions
that are no longer required with immediate effect
and no period of representation will be applied.
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Making representations
An appropriate period of time will be given for
representations to be received and considered
prior to implementation of a temporary restriction.
This time will be proportionate to the scale of the
proposed implementation and the customer base
likely to be affected by the restrictions but will always
be for a period of at least 3 weeks. The period of
representation will be clearly detailed in our notice
and will ensure a balance between the urgency of
demand restrictions with the anticipated public
interest of the restriction.
Dedicated postal and email addresses will be
created at the time, for customers seeking to make a
representation by writing or email respectively.
Considering representation
Representation received within the period of
consultation will be reviewed on a routine basis.
The Drought Management Team will convene and
consider representations. A statement of response
will be produced following the close of consultation
period which will outline our considerations and
actions taken.

Cover photo – Anglian Water’s Grafham Water reservoir, an 806-hectare
biological Site of Special Scientific Interest, southwest of Huntingdon
in Cambridgeshire. It was designated an SSSI in 1986.
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